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The impact of the Green Supply Chain Management Practices on the
Mental Image of the extractive industries in Jordan

Prepared by:
Izzat Kassab Alsarhan

Supervisor:
Prof. Dr. Sulieman I. Al-Hawary

ABSTRACT

This study aimed to identify the impact of the green supply chain management
practices on the mental image of the extractive industries in Jordan; The researcher used
the descriptive method to describe the general information to users through transferring
the data which is quantitative to measurable quantitative data. The researcher found
that the practices of the green supply chain management represented in (cooperation
with customers, green purchase, green manufacturing, green design, green supply and
green distribution) have effect on the mental image of the extractive industries. Through
this study, the researcher recommended implementing the practices of the green supply
chain management by both managers and decision-makers, which enables the company
get many benefits such as getting access to The world's most prestigious environmental
certification such as 1SO 14001 certification, making it a leading company in the field
of eco-friendly industries.and having interest in cooperation with customers; this will
help the company create feelings of belonging from customers towards their company

and encouraging their purchase intent.

Keywords: Green Supply Chain, Mental image, Extractive Industries, Jordan.
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